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ACT! 2009 Premium - System Requirements 

You must purchase one license of ACT! per user. All specifications above will support a ten user environment. For 25 users or more 
separate Web and Database servers are recommended. Customer registration and activation are required in order to use this 
software. Your system must meet the minimum system requirements. Technical support is not available (from Sage or TLC) for users 
who do not meet the minimum system requirements. 

These are TLC’s recommended specifications.  Sage’s specifications are lower than those 
stated here as they are for a “single user environments” and also do not take into account 
that users are likely to be using other software (Outlook, Word etc) at the same time.  

Windows Version Windows XP  
(Service Pack 2)  

Windows Server 
2003 

(Service Pack 2) 

Windows Vista Windows Server 
2008 

Client Install 
 
ACT! Premium 2009 
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32 Bit Yes Yes Yes Yes 

64 Bit  Yes Yes Yes 

Processor 2.0 GHz Pentium IV minimum / 3.0 GHz Core 2 recommended (or equivalent ) 

RAM 1GB minimum / 2GB recommended 

Hard Disk Space 1GB  

CD Rom Required 

Monitor SVGA (800 x 600) or higher 

Other Network Interface Card (NIC) 
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Web / Database  
Microsoft SQL 2005  
Express Edition 
 

Home 
Professional 
Media Centre 

Standard 
Enterprise 

Web 
Small Business 

Server 

Home Basic 
Home Premium 

Business 
Enterprise 
Ultimate 

Standard 
Web 

Enterprise 

 Internet Connection and / or TCPIP connection 
Windows 98 or later, Mac 10.4 / 10.5 with Safari 3.0 Browser 

Microsoft Internet Explorer 6.0 / 7.0 
Microsoft .NET Framework 2.0 

Network connection to Web Server 


